
 
 

 

OPERATIONS INTERN 

 

BACKGROUND 

Governors Island is a 172-acre island in the heart of New York Harbor nestled between Lower Manhattan 

and the Brooklyn waterfront. Eight minutes from the energy and excitement of the City, the Island is a 

popular seasonal destination. A resilient new park is complemented by dozens of unique historic buildings, 

environmental educational facilities, a rich arts and culture program and a 22-acre National Monument 

managed by the National Park Service. Unlike anywhere else in New York, Governors Island offers 

peaceful settings with sweeping views of the Harbor, Lower Manhattan skyline and Statue of Liberty. 

Looking ahead, the Island will be activated year-round as a sustainable campus for learning and 

entrepreneurship, with plans for expanded commercial and non-profit uses in its future.  

 

In 2018, Governors Island will be open to the public every day from May 1-October 31. Island operations 

continue year-round, with a public high school, artist residency program and new commercial tenancies. 

 

THE POSITION 

The Operations Intern is a full-time, paid, seasonal internship with the Trust for Governors Island. The Trust 

is hiring multiple Interns in this role. Reporting to the Director of Operations, the Intern will work alongside 

the Island’s team to provide critical support during the Trust’s public access season (May 1 – October 31, 

2018). During Public Access season, the Island is open to the public seven days a week and hosts a diverse 

range of public programming activities and events. The Operations intern will work as part of the team to 

support activities on the Island related to Public Access season or supporting the Horticulture team in 

executing volunteer days and landscape work. The start date and length of the internship can vary 

depending on availability of appropriate candidates, although priority may be given to candidates with the 

earliest availability. Frequent weekend work is required. 

 

RESPONSIBILITIES 

 

OPERATIONS 

• Provide set-up and logistical support during island events and tours. 

• Act as an ambassador for Governors Island, answering questions from park visitors, including 

horticulture, park design and history and general information. 

• Coordinate work by service contractors, including landscape, custodial, carpentry and engineering. 

• Create and install informational signs and posters in signage kiosks and district markers 

throughout the Island and on the ferry. 

• Assist in park and public space operations and special projects. 

• Assist with load-ins and load-outs of vendors during events, escorting vendors, performers and 

producers around the Island. 

• Coordinate on-Island fleet assignments. 

• Provide logistical assistance to tenants and programming organizations. 

• Take inventory of site furnishings, barriers and rental equipment. 

• Assist in end-of-day security sweeps of Island. 

• Open buildings and restrooms as needed. 

• Inspect and report site conditions of restrooms, ferry slips, the food court and other public facilities 

on Island. 

• Place or relocate barriers, fence and signage. 

• Pick up and deliver packages and other supplies. 



• Monitor sanitation removal. 

 

HORTICULTURE 

• Assist in setting up, executing and cleaning up horticulture volunteer day group events within the 

Island’s landscapes. 

• Load and unload plant material and horticulture supplies onto and from transportation 

vehicles. 

• Maintain horticulture back-of-house as needed, including tracking of tools and equipment and 

upkeep of the tool storage shed, hoop house and planting beds. 

• Remove trash and debris from the landscapes and report any unsafe conditions to the Trust’s 

facilities team. 

 

REQUIREMENTS 

• Current college students, or recent graduates. High school internships will be considered. 

Coursework relevant to this position may include project management, engineering, design, 

communications, planning and marketing, among others.  

• Superior communication skills and ability to interact with a diverse audience. 

• Ability to perform physical labor on a daily basis, to walk, reach, stoop, kneel, crouch, crawl and 

regularly lift and/or move 25 lbs. 

• Strong interpersonal, organizational and problem-solving skills. 

• High level of personal accountability, self-organization, autonomy and discipline. 

• Ability to work with people at all levels with an open and engaging personality. 

• Ability to be flexible and make sound professional judgments. 

• Ability to work as part of a team 

• Capable of defining and solving problems independently 

• Experience with Photoshop, InDesign, Adobe Acrobat and the Microsoft Office Suite is highly 

desirable.  

• Passion for New York City’s public spaces. 

• Driver’s license. 

 

TO APPLY 

Please send a cover letter and resume as a single PDF document to jobs@govisland.org with “Operations 

Intern” in the subject line. No phone calls please. 

 

The Trust for Governors Island does not discriminate in employment on the basis of race, color, religion, 

sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation, 

marital status, disability, genetic information, age, membership in an employee organization, parental 

status, military service or other non-merit factor. 

 

ABOUT THE TRUST FOR GOVERNORS ISLAND 

The Trust for Governors Island (“The Trust”) is a nonprofit corporation created by the City of New York.  

It is responsible for the redevelopment and operation of 150 acres of Governors Island. The Trust's 

mission is to transform Governors Island into a vibrant resource for New York City, making this island at 

the center of New York Harbor a destination with extraordinary public open space, as well as 

educational, not-for-profit and commercial facilities. 

 

For more information visit www.govisland.org.  
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